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24 x 7 Toll Free
Helpline

Report Claim
via SMS,Phone,
Fax and E-mail

On the Spot
Policy Issuance

Direct
Settlement Tie-ups

Fast Claim
Settlement

Easy
Documentation

Tata AIG understands that your vehicle is like a member of
your family. That is why AutoSecure is designed not only to
give you comprehensive insurance, but also a unique
hamper of benefits like:

Anytime, anywhere claims reporting: You can report an
accident claim via phone, fax, SMS and email at any hour.

Easy documentation: All we would need from you is a short
Claim Form and self-attested copies of the necessary docu
ments. No Lengthy questionnaires to be filled in any more!

Mobile Claims Car service: Our mobile Claims car moves
from garage to garage, thus ensuring that you claims
process takes less time.

24 X 7 Toll Free Helpline number 1-800-11-9966

7 day claim settlement*: Our current average settiement
time is 3.12 days**

AutoSecure covers your vehicle against losses like:

Fire, explosion, self-igition and light

Burglary, housebreaking, and theft & ’
Riots and strikes \\‘

Earthquakes .

Floods, storms and cyclones, hail and frost
Accident through external causes

Malicious acts

Terrorist activity

Damage in transit by air, road, rail, inland waterway
lift/elevator

Landslide and rockslide

You get covered against third-party liabilities

ActoSecure covers you for statutory liabilities for death or
bodily injury caused to third parties (under the Motor Vehicles
Act, 1988) and property damage up to Rs. 7.5 lakh.
AutoSecure also indemnifies for your legal costs and
expenses (with Tata AlG's consent) and liability for death or
injury to paid drivers and employees using the vehicle,

You also get a range of optional extras

AutoSecure offers you a range of additional benefits on
payment of additional premium like wider legal liabilities to
paid drivers, extended geographical areas and additional
auto accessories.

Drive safe and save money!

* Discount for claim-free experience - your reward for safe
driving




Automobile Insurance gives you legal as well as
financial protection!

Liability Insurance is legally compulsory. Liability Insurance
and Comprehensive Insurance help to safeguard your
finances. Incase of an accident or any other specified
mishap like fire, theft etc.,

Comprehensive Insurance benefits you with:

. Funds to help you repair/replace your automobile if it is
damaged or destroyed.

. Protection against liability claims.

Automobile insurance policies are issued for a maximum
period of 12 months. So it makes good sense for you to pay
the premium on or before the expiry date. Doing so ensures
that you have no break in insurance coverage as the penalty
for not being insured can be quite harsh!

Privileged Claims Service for all fleet owners
insuring B8 or more vehicles.

Benefits include:

Facility for direct settlement at all manufacturer authorized
workshops.

Simple process and easy documentation.
Spot Survey only if vehicle is immobilized.

FIR required only incase third party bodily injury/death/
property damage is involved

About Tata AIG

Tata AIG General Insurance Company Ltd., A

joint venture between the Tata Group and | 7,Y 7,
American International Group Inc. (AIG), ‘_.-’\[('i
offers a wide range of general insurance |EERLLLLE:
policies for automobile, home, personal

accident, travel, energy, marine, property WITH YOU ALWAYS
and casualty, as well as several specialized financial lines.
Tata AIG has been associated with a number of firsts in the
insurance industry which showcase its commitment to
customer service. These include:

24 x 7 Toll Free Helpline NO, 1-800-11-9966
Mobile Claims service
Claims registration and policy renewals via SMS

7 working days
From the date of submission of documents to the date of the cheque

Conditions apply. For terms, conditions and E!IC!LEIOI'IS please call our Toll Free
number given above or visit us at www. tataalggenenal gom

Insurance is the subject matter of the solicitation.




#Tata AlG Voted the Most Trusted

by Auto Insurance Users in Independent Survey

THE ECONOMIC TIMES

Consumers prefer private insurers including
Tata AlG... over state-owned companies for life,
health, home and motor insurance, according to a
recent survey sponsored by the ministry of consumer

1 State-owned  insurers, instead consistently
find themselves at the bottom of the survey due o

their weak internal redressal mechanisms...

In motor insurance, estimation of damage is a
major point of conflict between consumers and
insurers. Here, Tata AlG has emerged the winner
with its customers saying they trusted the company
for exact claim valuation, says the survey...

Excerpts from The Economic Times, October 10, 2006

For more information
or for intimation of claims
Call Toll Free on 1-800-11-9966
or for claims
sms "CLAIMS" 1o 58888
or
write to general.claims@tata-aig.com

TATA
AlG

INSURANCE

Commercial Vehicle Insurance Plan

WITH YOU ALWAYS

Tata AIG General Insurance Company Limited, Peninsula Corporate Park,
Nicholas Piramal Tower, 9th Floor, G. K. Marg, Lower Parel, Mumbai - 400 013.
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